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RECORD OF EXECUTIVE DECISION TAKEN BY AN EXECUTIVE MEMBER

This form MUST be used to record any decision taken by the Elected Mayor or an individual Executive Member (Portfolio Holder).

The form must be completed and passed to the Service Manager (Committee & Administrative Services) no later than NOON on the second working day after the day on
which the decision is taken. No action may be taken to implement the decision(s) recorded on this form until 7 days have passed and the Service Manager (Committee &

Administrative Services) has confirmed the decision has not been called in.

1. Description of decision

i. That relief from payment of £9.720.00 in non-domestic rates be awarded to Bedford Town Football Club Limited in respect of the amount due for the
property at Football Ground, The New Eyrie, Meadow Lane, Cardington, Bedford, for the period 1 April 2018 to 31 March 2019 on ‘the grounds of
hardship and that to the extent that the award may constitute state aid the award is made under the EU “De Minimis” regulations for awards of state
aid, and is subject to the company confirming that an award will not exceed the De Minimis limit.

ii. That relief from payment of £72,429.73 in non-domestic rates be awarded to Hybrid Air Vehicles Limited in respect of the amount due for the property
at Hangar 1, (Front), Cardington Airfield, Shortstown, Bedford for the period 31 October 2015 to 31 March 2017on the grounds of hardship and that to
the extent that the award may constitute state aid the award is made under the EU “De Minimis” regulations for awards of state aid, and is subject to
the company confirming that an award will not exceed the De Minimis limit.

iil. That relief from payment of non-domestic rates is not awarded to Visioneering Solutions Limited trading as Faces Bar and Lounge in respect of the
amount due for the property at 66 High Street Bedford.

iv. That relief from payment of non-domestic rates is not awarded to Mr T.V. Vu trading as Hollywood Nail and Beauty Salon in respect of the amount due
for the properties at 86 and 86a Midland Road, Bedford.

V. That relief from payment of non-domestic rates is not awarded to Pure Nails Bedford Limited in respect of the amount due for the property at 61
Midland Road, Bedford.

Vi. That relief from payment of non-domestic rates is not awarded to Jims Café Limited in respect of the amount due for the property at 4 All Hallows,
Bedford. .

vii.  That relief from payment of non-domestic rates is not awarded to Kempston Rovers Community Football Club in respect of the amount due for the
property at Hillgrounds Road, Kempston

2. Date of decision

December 2018




Reasons for decision

i. In respect of Bedford Town Football Club, it is considered that the ratepayer would suffer hardship if no award of rate relief is made and it is
considered reasonable to grant hardship rate relief having regard to the interests of person’s subject to the Borough’s Council Tax because there are
exceptional circumstances that support a decision to award rate relief including;

a.

b.

f.

The organisation is considered to benefit local residents by providing an opportunity within Bedford Town to watch football at this level;

The organisation’s activities are considered to enhance opportunities for social interaction and participation in watching and playing football to
the benefit of local residents;

The benefits to the Borough’s Council Taxpayers are considered to outweigh any detriment to those interests including the effect of the
reduction in retained non-domestic rates yield.

Based on applicant’s latest financial statements the amount awarded would not be sufficient to enable the company to record a profit.

The organisation has confirmed that it has not received any other state aid under the “De Minimis” regulation in the last three fiscal years and
the amount awarded is below the current De Minimis threshold of €200,000. The award is made in respect of specific costs, non-domestic
rates, and therefore does not need to be cumulated with other awards of state aid,; '

An award is in accordance with the Council’'s agreed policy for the award of rate relief.

i. In respect of Hybrid Air Vehicles Limited, it is considered that the ratepayer would suffer hardship if no award of rate relief is made and it is
considered reasonable to grant hardship rate relief having regard to the interests of person’s subject to the Borough’s Council Tax because there are
exceptional circumstances that support a decision to award rate relief including; ;

a.

b.

The business has incurred exceptional and unforeseen cost as a result of accidental damage to the aircraft.

The additional back dated rates charged arose as a result of circumstances outside the ratepayer’s control (i.e. the refurbishment of the
leased premises)

The business has limited funds to progress the certification of the aircraft for civil aviation purposes and will suffer hardshlp in the form of
delayed production and increased risk of failure of the business if rate relief is not awarded;

The business is developing new and innovative technology that will raise the profile of Bedford as a Borough that welcomes lnnovatwe
businesses and is likely to lead to up to 200 new employment opportunities in the future;

The business is unique in the local and regional area;
The organisation has confirmed that it has not received any other state aid under the “De Minimis” regulation in the last three fiscal years and
the amount awarded is below the current De Minimis threshold of €200,000. The award is made in respect of specific costs, non-domestic

rates, and therefore does not need to be cumulated with other awards of state aid,;

An award is in accordance with the Council’s agreed policy for the award of rate relief.




iii.

Vi.

Vii.

In respect of Visioneering Solutions Limited trading as Faces Bar and Lounge, it is not considered reasonable to grant hardship rate relief having
regard to the interests of person’s subject to the Council Tax because;

a. ltis not considered that there are any exceptional circumstances that would support a decision to award rate relief;
b.  There are a number of other bars within close proximity offering similar services;
. The decision in accordance with the Council’s agreed policy for the award of hardship rate relief.

In respect of Mr T.V. Vu Hollywood Nail and Beauty Salon, it is not considered reasonable to grant hardship rate relief having regard to the interests
of person’s subject to the Council Tax because;

a. Itis not considered that there are any exceptional circumstances that would support a decision to award rate relief:
b.  There are a number of other nail and beauty salons within close proximity offering similar services;
. The decision in accordance with the Council’s agreed policy for the award of hardship rate relief.

In respect of Pure Nails Bedford Limited It is not considered reasonable to grant hardship rate relief having regard to the interests of person’s subject
to the Council Tax because;

a. Itis not considered that there are any exceptional circumstances that would support a decision to award rate relief: .
b. There are a number of other nail and beauty salons within close proximity offering similar seNices;
¢ The decision in accordance with the Council’s agreed policy for the award of hardship rate relief.

In respect of Jims Café Limited it is not considered reasonable to grant hardship rate relief having regard to the interests of person’s subject to the
Council Tax because;

a. It is not considered that there are any exceptional circumstances that would support a decision to award rate relief:
b. There are a number of other cafés within close proximity offering similar services;
C. The decision in accordance with the Council’s agreed policy for the award of hardship rate relief.

In respect of Kempston Rovers Community Football Club it is not considered that the ratepayer would suffer hardship if an award of rate relief is not
made since the accounts provided by the club show it has recorded a surplus in recent financial years.




4. Alternatives considered and rejected

In each case the alternatives considered were to make an award of 100% rate relief, to make an award of between 1% and 99% rate relief or to refuse the
request for rate relief.

5. How decision is to be funded

The effect of the awards of rate relief will be taken into account in determining the Non-Domestic Rates yield for the year.

6. Conflicts of interest

Name of all Executive members who were | Nature of interest Did Standards Committee give a Did the Chief Executive give a dispensation for that conflict
consulted AND declared a conflict of dispensation for that conflict of interest? (If of interest? (If yes, give details and the date of the

interest. yes, give details and date of dispensation) dispensation).

The Mayor has been consulted on this decision /Dﬂw/\

Slgned/vlpHi"“'({/ Date: 7< December 2018 Name of Decision Taker ... (MCHAEL HEAYLEY ...
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For publication

Bedford Borough Council — Report to the Finance Portfolio Holder

December 2018

Report by the Chief Officer for Customer Experience and Digital Services

Subject:

NON DOMESTIC RATES — HARDSHIP RELIEF APPLICATION

1. Executive Summary

This report requests the Finance Portfolio Holder to consider seven applications for relief from Non-Domestic Rates on the
grounds of hardship.

2. Recommendation

That relief from payment of £9,720.00 in non-domestic rates be awarded to Bedford Town Football Club Limited in
respect of the amount due for the property at Football Ground, The New Eyrie, Meadow Lane, Cardington, Bedford,
for the period 1 April 2017 to 31 March 2018 on the grounds of hardship and that to the extent that the award may
constitute state aid the award is made under the EU “De Minimis” regulations for awards of state aid, and is
subject to the company confirming that an award will not exceed the De Minimis limit.

That relief from payment of £72,429.73 in non-domestic rates be awarded to Hybrid Air Vehicles Limited in respect
of the amount due for the property at Hangar 1, (Front), Cardington Airfield, Shortstown, Bedford for the period 1
April 2017 to 31 March 2018 on the grounds of hardship and that to the extent that the award may constitute state
aid the award is made under the EU “De Minimis” regulations for awards of state aid, and is subject to the
company confirming that an award will not exceed the De Minimis limit.

That relief from payment of non-domestic rates is not awarded to Visioneering Solutions Limited trading as Faces
Bar and Lounge in respect of the amount due for the property at 66 High Street Bedford.

Finance Portfolio Holder (1)
December 2018 - NNDR Hardship Applications (2)s



iv. That relief from payment of non-domestic rates is not awarded to Mr T.V. Vu trading as Hollywood Nail and Beauty
Salon in respect of the amount due for the properties at 86 and 86a Midland Road, Bedford.

V. That relief from payment of non-domestic rates is not awarded to Pure Nails Bedford Limited in respect of the
amount due for the property at 61 Midland Road, Bedford.

Vi. That relief from payment of non-domestic rates is not awarded to Jims Café Limited in respect of the amount due
for the property at 4 All Hallows, Bedford.

vii.  That relief from payment of non-domestic rates is not awarded to Kempston Rovers Community Football Club in
respect of the amount due for the property at Hillgrounds Road, Kempston

3. Reasons for Recommendation

I. In respect of Bedford Town Football Club, it is considered that the ratepayer would suffer hardship if no award of rate relief
is made and it is considered reasonable to grant hardship rate relief having regard to the interests of person’s subject to the
Borough’s Council Tax because there are exceptional circumstances that support a decision to award rate relief including;

Finance Portfolio Holder
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a.

The organisation is considered to benefit local residents by providing an opportunity within Bedford Town to watch
football at this level;

The organisation’s activities are considered to enhance opportunities for social interaction and participation in
watching and playing football to the benefit of local residents;

The benefits to the Borough’s Council Taxpayers are considered to outweigh any detriment to those interests
including the effect of the reduction in retained non-domestic rates yield.

. Based on applicant’s latest financial statements the amount awarded would not be sufficient to enable the company to

record a profit.

. The organisation has confirmed that it has not received any other state aid under the “De Minimis” regulation in the

last three fiscal years and the amount awarded is below the current De Minimis threshold of €200,000. The award is
made in respect of specific costs, non-domestic rates, and therefore does not need to be cumulated with other awards
of state aid;

(2)



f. An award is in accordance with the Council’s agreed policy for the award of rate relief.

il. In respect of Hybrid Air Vehicles Limited, it is considered that the ratepayer would suffer hardship if no award of rate relief is
made and it is considered reasonable to grant hardship rate relief having regard to the interests of person’s subject to the
Borough’s Council Tax because there are exceptional circumstances that support a decision to award rate relief including;

a.

b.

g.

The business has incurred exceptional and unforeseen cost as a result of accidental damage to the aircratft.

The additional back dated rates charged arose as a result of circumstances outside the ratepayer’s control (i.e. the
refurbishment of the leased premises)

The business has limited funds to progress the certification of the aircraft for civil aviation purposes and will suffer
hardship in the form of delayed production and increased risk of failure of the business if rate relief is not awarded;

The business is developing new and innovative technology that will raise the profile of Bedford as a Borough that
welcomes innovative businesses and is likely to lead to up to 200 new employment opportunities in the future;

The business is unique in the local and regional area,;

The organisation has confirmed that it has not received any other state aid under the “De Minimis” regulation in the
last three fiscal years and the amount awarded is below the current De Minimis threshold of €200,000. The award is
made in respect of specific costs, non-domestic rates, and therefore does not need to be cumulated with other
awards of state aid,;

An award is in accordance with the Council’s agreed policy for the award of rate relief.

iii. In respect of Visioneering Solutions Limited trading as Faces Bar and Lounge, it is not considered reasonable to grant
hardship rate relief having regard to the interests of person’s subject to the Council Tax because;

a.

b.

C.

Finance Portfolio Holder

It is not considered that there are any exceptional circumstances that would support a decision to award rate relief;
There are a number of other bars within close proximity offering similar services;

The decision in accordance with the Council’s agreed policy for the award of hardship rate relief.
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V. In respect of Mr T.V. Vu Hollywood Nail and Beauty Salon, it is not considered reasonable to grant hardship rate relief
having regard to the interests of person’s subject to the Council Tax because;

a. lItis not considered that there are any exceptional circumstances that would support a decision to award rate relief;
b. There are a number of other nail and beauty salons within close proximity offering similar services;
c. The decision in accordance with the Council’s agreed policy for the award of hardship rate relief.

V. In respect of Pure Nails Bedford Limited It is not considered reasonable to grant hardship rate relief having regard to the
interests of person’s subject to the Council Tax because;

a. Itis not considered that there are any exceptional circumstances that would support a decision to award rate relief;
b. There are a number of other nail and beauty salons within close proximity offering similar services;
c. The decision in accordance with the Council’s agreed policy for the award of hardship rate relief.

Vi. In respect of Jims Café Limited it is not considered reasonable to grant hardship rate relief having regard to the interests of
person’s subject to the Council Tax because;

a. Itis not considered that there are any exceptional circumstances that would support a decision to award rate relief;
b. There are a number of other cafés within close proximity offering similar services;

c. The decision in accordance with the Council’s agreed policy for the award of hardship rate relief.

Vii. In respect of Kempston Rovers Community Football Club it is not considered that the ratepayer would suffer hardship if an
award of rate relief is not made since the accounts provided by the club show it has recorded a surplus in recent financial
years.

Finance Portfolio Holder (4)
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4.1

4.2

4.3

Key Implications

Legal Issues

Section 49 of the Local Government Finance Act 1988 gives the Council a discretionary power to reduce or remit the Non
Domestic Rate liability of any ratepayer. In order to award hardship relief the Council must be satisfied that the rate payer would
sustain hardship if the Council did not do so, and it is reasonable to do so having regard to the interests of the Council Taxpayers.
The Council must act reasonably in exercising the discretion and consider each application on its own individual merits. As there is
no other right of appeal any ratepayer wishing to challenge a decision would have to do so by commencing proceedings for a
judicial review of the decision in the High Court.

An award of rate relief will reduce the non-domestic rates yield, and, therefore, the central government share of the yield. This
central government share is accounted for through an annual return to the Department for Communities and Local Government,
which is subject to audit by the External Auditor. If an auditor were to determine that the Council has not acted within its legal
powers in making an award of rate relief the return could be qualified the Council required to meet the shortfall in the central
Government share of the rates yield.

The award of discretionary rate relief to an organisation involved in economic activity is likely to constitute state aid and to be
subject to European Union regulation. The “de minimis” regulations (Commission Regulation) (EU) No 1407/2013), however,
allow a business to receive up to €200,000 in state aid from each EU Member State over any period of three fiscal years without
the need to notify the European Commission of the award.

Policy Issues
Following public consultation the Council’'s Executive agreed an updated policy for the award of discretionary rate relief, including
relief awarded on the grounds of hardship, at its meeting on 8 March 2017 (minute 102). The recommendations made in this

report are in accordance with the requirements of this policy.

Resource Implications

The Council retains 49% of the non-domestic rates yield for its area and the award of hardship rate relief will reduce the amount of
the rates yield retained by the Council. The Council’s share of the estimated rates yield for 2018/19 is £29.7 million.

An award of rate relief would reduce the overall rates yield by the value of the amount of rate relief awarded and the Council’s
retained share of the yield by 49% of the value of the relief awarded. Therefore, an award of rate relief would reduce the overall
level of financial resources available to the Council. The award of rate relief of £9,720.00 and £72,429.73 as requested would

Finance Portfolio Holder (5)
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4.4

4.5

4.6

5.2

reduce the Council’s share of the overall rates yield by £40,253.36 and this would be taken into account in calculating the final
surplus or deficit for the Council’s Non-Domestic Rates Collection Fund at the end of the year.

Risk Implications

There are no significant risks to the Council identified as arising from the recommendations in this report.

Environmental Implications

There are no identifiable environmental implications

Equality Analysis

In preparing this report, due consideration has been given to the Borough Council’s statutory Equality Duty to eliminate unlawful
discrimination, advance equality of opportunity and foster good relations, as set out in Section 149(1) of the Equality Act 2010.

A relevance test for equality has been completed. The equality test determined that the award of hardship rate relief in this
instance has no relevance to Bedford Borough Council’s statutory equality duty to eliminate unlawful discrimination, advance
equality of opportunity and foster good relations. An equality analysis is not needed.

Details

Section 49 of the Local Government Finance Act 1988 gives the Council a discretionary power to reduce or remit the payment of
rates by granting rate relief in cases of hardship. The amount of relief awarded may be any amount up to 100% of the rates
payable at the Council’s discretion. An award of rate relief will reduce the overall rates yield by the same amount and the
Council’'s 49% retained share of the rate yield will be reduced according by an amount equivalent to 49% of the amount of rate
relief awarded. In making a decision there is a legal duty to consider the interests of the local Council Taxpayers.

The Government has provided guidance which states that a billing authority can reduce or remit the payment of rates where it is
satisfied that the ratepayer would sustain hardship if it did not do so and it is reasonable for it to do so having regard to the
interests of its Council Taxpayers. It further states that reduction or remission of rates should be the exception rather than the rule.

Finance Portfolio Holder (6)
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5.3

5.4

5.5

5.6

5.7

5.8

5.9

The applications for consideration are as follows:
1. Bedford Town Football Club

Bedford Town Football Club Limited is a limited company that operates as a football club in Bedford playing in the Evostik League
Division One Central. The rates payable for the Club’s football ground at the New Eyrie, Meadow Lane for 2018/19 are £9,720.00
and the Club has asked for consideration to be given to an award of rate relief to reduce the amount payable to nil.

The Club is operated on a commercial basis and the most recent accounts available are the draft accounts for the year ending 30
May 2017. The company advises that it has operated at a loss since 2009/10 and the most recent accounts show there was a loss
for the year, after meeting the cost of rates for the year, and that there is a significant accumulated loss to date. A reduction in the
rate liability would assist in reducing losses and supporting progress towards financial viability of the club to the benefit of local
Council Taxpayers.

The organisation is a local employer with 25 part time staff (of which 16 employees live in Bedford).

The Club provides a sporting outlet that many young players may not otherwise enjoy and supporting the team is an important
pastime for local residents.

2. Hybrid Air Vehicles

An application for rate relief on the grounds of hardship has been received from the following business as detailed below.

N ; Amount of Rate Relief
Item ame o Address of Property Period Requested

Ratepayer
pay S €

1 Hybrid Air Hangar 1, Cardington Airfield, 31 October 2015 to 31 March 2016 13,038.23 | 15,129.07

Vehicles Limited | Shortstown, Bedford, MK2 0TG 1 April 2016 to 31 March 2017 59,391.50 | 68,915.64

1 April 2017 to 31 March 2018 57,240.50 | 66,419.70

Total 129,670.23 | 150,464.41

The application is from a private limited company in respect of its former premises at part of Hangar 1, Cardington Airfield,
Shortstown, Bedford, MK2 OTG. The business is developing new and innovative aircraft technology that is a hybrid between a

Finance Portfolio Holder (7)
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5.10

5.11

5.12

5.13

5.14

conventional aircraft and an airship. The vehicle develops lift from a combination of helium gas filled chambers and an
aerodynamic lift generating profile.

The Cardington Airship Hangars are listed buildings and are an important part of Bedford Borough'’s historical heritage. Extensive
renovation works to Hangar 1 were completed whilst the company was in occupation funded through section 106 agreements
relating to the nearby New Cardington development. The property was revalued for rating purposes by the Valuation Office
Agency (VOA) following the renovations and this resulted in the rateable value of the area occupied by Hybrid Air Vehicles
increasing from £67,500 to £187,000 with effect from October 2015. Notification of the increase in rateable value was received
from the VOA in January 2017 which resulted in the increase of additional rate demands for backdated charges as shown below;

2015/16 £13,038.23
2016/17 £59,391.50
£72,429.73

The rate demand for 2017/18 is £57,240.50 higher as a result of the increase in rateable value.

The business experienced exceptional and unanticipated costs in the region of £62,000 to construct a temporary “wind wall”
because in order to complete the renovations the contractors need to remove the side wall panels from the building. When the
panels are removed there is a high risk of wind blowing through the structure. The aircraft is an aerofoil that develops lift when air
passes over it and, therefore, wind blowing through the building will cause the aircraft to lift, risking damage to the aircraft and
health and safety risks to employs. The temporary wind wall structure provides a barrier prevent wind from affecting the vehicle.
Additional exceptional costs of £14,500 were also incurred by the need to relocate office accommodation with the hangar due to
the refurbishment works.

The company has experience two significant and widely reported setbacks in its development programme with significant damage
to its prototype aircraft. The company is no longer in occupation of the Cardington site but continues to maintain a presence in
Bedford Borough with offices currently located at Technology House, Ampthill Road and Adams Road, Kempston.

It is recommended that an award of rate relief be made in respect of the backdated element of the increased rates bill arising due
to the increase in rateable value.
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5.15

5.16

5.17

5.18

5.19

5.20

3. Visioneering Solutions Limited trading as Faces Bar and Lounge

The company operates a bar at 66 High Street Bedford and has requested full relief from £6,600.00 of rates demanded for the
period 25 August 2017 to 31 March 2018.

There are numerous other businesses offering similar services in the immediate vicinity and no exceptional circumstances have
been identified relating to the company or the business. It is not considered to be in the interests of local Council Taxpayers to
make an award of hardship rate relief as to do so would reduce the financial resources available for local services and would not
provide any additional benefits to local residents.

4. Mr T.V. Vu trading as Hollywood Nail and Beauty Salon in respect of the amount due for the properties at 86 and 86a
Midland Road, Bedford.

Mr Vu operated a nail and beauty salon at 86/86a Midland Road, however, the business closed in September 2017. Mr Vu
continued to hold a lease for the premises and a request has been made for full relief from £1,135.03 in unoccupied property rates
for period 28 December 2017 to 31 March 2018.

It is not considered to be in the interests of local Council Taxpayers to make an award of hardship rate relief as to do so would
reduce the financial resources available for local services and would not provide any additional benefits to local residents.

5. Pure Nails Bedford Limited in respect of the amount due for the property at 61 Midland Road, Bedford.

The company operates a nail bar at 61 Midland Road, and has requested full relief from £6,000 in respect of a rates liability of
£7,010.26 for the period 1 April 2017 to 31 March 2018.

There are numerous other businesses offering similar services in the immediate vicinity and no exceptional circumstances have
been identified relating to the company or the business. It is not considered to be in the interests of local Council Taxpayers to
make an award of hardship rate relief as to do so would reduce the financial resources available for local services and would not
provide any additional benefits to local residents.
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5.21

5.22

5.23

5.24

5.25

6. Jims Café Limited in respect of the amount due for the property at 4 All Hallows, Bedford.

The company operates a café at 4 All Hallows and has requested full relief from £2,264.17 in rates for the period 1 January 2018
to 31 March 2018.

There are numerous other cafés in the immediate vicinity and no exceptional circumstances have been identified relating to the
company or the business. It is not considered to be in the interests of local Council Taxpayers to make an award of hardship rate
relief as to do so would reduce the financial resources available for local services and would not provide any additional benefits to
local residents.

7. Kempston Rovers Community Football Club

Bedford Kempston Rovers Community Football Club is a Community Benefit Society that operates as a football club in Kempston
playing in the Evostik League Division One Central. Prior to April 2018 the organisation was an unincorporated members club and
the rateable value of the premise at Hillgrounds Road was £11,250. The club was entitled to 100% Small Business Rate Relief
(SBRR) as the rateable value was below the statutory threshold of £12,000. The rateable value of the premises was increased to
£23,000 with effect from 24 January 2018 and, therefore, the club is no longer entitled to any SBRR.

The club has requested full relief from the rates for 2018/19 of £11,040.00.

The increase in rateable value was due to a number of improvements that had been made to the premises over recent years
including an extension to the clubhouse and construction of two all-weather pitches. It is considered that the additional facilities
provide an opportunity for the club to generate additional income, which will offset the cost of the rates

Summary of Consultations and Outcome

The following Council Units or Officers and/or other organisations have been consulted in preparing this report:

Management Team
Chief Officer for Economic Growth and Property

No adverse comments have been received.
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Report Contact Officer: Lee Phanco, Chief Officer for Customer Experience and Digital Services
e-mail: lee.phanco@bedford.gov.uk

File Reference: L.6(d)
Previous Relevant Minute: Minute 102 — Executive - 8 March 2017
Background Papers: Application Forms
Appendices: None
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Bedford Borough Council

Local Taxation Office, Borough Hall, Cauldwell Street, Bedford, MK42 SAP
Telephone (01234) 718097 Email localtax@bedford.gov.uk

NATIONAL NON-DOMESTIC RATES -

APPLICATION FOR HARDSHIP RELIEF

To apply for Hardship Relief please complete this application form in BLOCK CAPITAL LETTERS.

The form is also available as an

Eform at www.bedford.gov.uk/business/business_ra’tes. Please -

return a signed copy of the application form to the above address together with copies of the

following documents:-

Your audited accounts or independently verified accounts for the past two years (or in
the case of a new business established for less than twelve months, estimates of
annual income and expenditure),

A copy of your original Business Plan incorporating a brief history of the business

A cash flow forecast for a minimum of the next twelve months.

Copies of your organisation’s last three bank statements

If you require any assistance in completing this form, please contact the Local Taxation Office on
(01234) 718097 or by email to localtax@bedford.gov.uk.

If there is insufficient space to fully answer any question, please use a separate sheet of paper.

1. Name of Ratepayer and Address of
Property on which Relief is claimed

E)@@(LD Towd moThnxa Covd
Ty EAE, (ATDoO Logn . CADiN(EroN

B M e 3nd

2. Ratepayer’s address (if different to 1)

3. Please state the period for which
Relief is claimed and the amount of
Relief requested

2009103

4. What date was your organisatién
established? Please state month and
year.

[06 %
/ {66:/704% gD v /9 90)

5. How is your business set up? e.g. sole
trader, partnership, limited company,
other (please specify)

Limnizes Lexmirry omfany

6 What goods or services does your
| business provide and which area of
Bedford Borough does it serve?

ADoLT by Yoord FOSTSGt [57EMY

Bron onheR §5 VPNARS LHOSEN  ALonA
AC a0 THE puiol 0f BEALL oLl Gtr

7. Does your business provide a unique
service to the local community?

YES /&
If YES, where is the nearest business providing the same
service? THE A& VARLIOUL IO JTH Z gDULT

CoBAD //‘\) BEBALA

8. How many people do you employ in Full-Time: , . Part Time: 25
this business? (18
9. How many of these employees live in Ful!—Tlme: Al Part-Time: /‘?

the Bedford Borough Council
administrative area?
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LBl (oulds é
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10. What particular factors have led to
your business suffering hardship? You
need to demonstrate here that the
hardship is temporary and will be
relieved by one-off assistance in this
financial year. (An example of how a
business has been affected could be that
footfall has been reduced for a limited
period by an unforeseen event such as
fire or flood).

TUHE EVRIE STaDIVA kT Con STRVETS
7O (10 STH16 Toddy £ me /3 Vene A0

AND /7 (4 A AS7aNT NTRIETIS To MEET THE
Colr of o FUN 4~ REAAZE Ui THE MANT AN
6 & THG OITTH Awsw/ins (7 7° BELtad 4

0O na I TS PailiTy ML YEA £ounDd D TWE

NGED T ENTVRG TG SAFG7Y TE-THE Piayenis Ardl
i 7 AT 8

11. What specific actions have you taken
to improve the future viability of your
business before contacting the Council
for Relief?

Vb maie Greny e seavivA To enlioviisie
MRALG W PPo L — BUT SULPPOLT ONVY (Qpudd wilr#
QLG THE Qued (184 NOT PO Gaiiieh v P TUE

12. What are the consequences for your
business if the Council declined to grant
some or all of the Relief requested?

/N AT YN TS THE Convth Ut BSEN ' A Lodp
Sr7unt o N Sonl 7 LAST TRUE GVEL 2 vty
CONTNVE To I ENLEL Mol NYVE T meng—
(P _PORZHLY i — WENEES LT Ldiizf/~x Ane

13. What are the consequences for the
local community if the Council declined
to grant some or all of the Relief
requested?

T o A QNI E THE 70 oo vt Lo+ 17v
FOVTZ M Costs Fo L TUE 5 ones TinnG

14. Is the business receiving (or in the
process of seeking) financial assistance
from any other source?

WS | NO If YES, please give details _
If NOT, why not? — ang- R N LNk o'
D UG Mo Graras AV AT Al THE-

15. Does the business have debts which
may result in a creditor taking action to
enforce recovery or commence
insolvency proceedings?

£ A
. | i
YES [ NO If YES, please give details

16. Do you or anyone with a financial
interest in your business have ¥
unsatisfied debts with Bedford Borough
Council?

17. Do you or anyone with a financial
interest in your business have
unsatisfied County Court Judgments
(CCJ’s)?

NoO

18. Have you or any of the persons
connected with this business been made
bankrupt or been disqualified through a
court order or by an undertaking of the
Insolvency Service in the last five years?

YES / NO If YES, please give details

19. Please state any other information
which you consider is relevant to
support your application for Hardship
Relief

The Covd /¢ B TenhANT OF B8 todnere WITH
Clhygmis Lefr ON 7HE Lontie , Tl il Ansan

T | Fod 78% Séntéir 0F 9T ke rmae— Froedi

(A TV ComandiVi T
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Declaration

| apply for Hardship Relief and declare that the information given on this form and any supporting
documents is correct and that | have disclosed all information relevant to consideration of my
application.

I authorise the Local Taxation Office to make any enquiries necessary to verify the information
which may include a search of my credit file with a credit reference agency. The Council may use
this information in conjunction with its own records.

| understand that all decisions may be published together with the application forms and supporting
information (which include financial information) which were considered in reaching the decision.

I understand that without the relevant information, the Council cannot process this application and
so | enclose the following documentation:

1. Audited accounts or independently verified accounts for the past , ans
two years (or in the case of a new business established for less M[’Vﬁﬂ
than twelve months, estimates of annual income and expenditure),

2. A copy of my original Business Plan incorporating a brief history of /\/0/\/@/%‘//{45%54/%'?
the business

3. A cash flow forecast for a minimum of the next twelve months from N ong A 2,
the date of this application. A Wtk Bie

4. Copies of my organisation’s last three bank statements ENCyoFEs

| undertake to continue to make payment of rates pending the outcome of this application.
| undertake to notify the Council immediately if the business’ circumstances change.

| am the ratepayer or | am a person properly authorised to sign this application on behalf of the
_ ratepayer in the capacity shown below.

I 'understand that the information | have provided may be shared with other organisations in
accordance with Data Protection Act 1998 (see below).

Signed... /7. __ Name of Signatory

2 YE%
Capacity in which sianed (e.q. ratepayer) ....... DI O, Date ./£.1..9% "g
Email address 4 Daytime Telephone Number L

Warning — providing false, inaccurate or misleading information in connection with this
application may result in the Council taking legal action against you including action under
the Fraud Act 2006.

DATA PROTECTION - Personal information held for Business Rate purposes will be held and
used in accordance with the requirements of the Data Protection Act 1998. To assist the Council
in the prevention and detection of fraud so that it can protect the public funds it administers, the
Council may use information provided for Business Rate purposes within this Authority for data
matching purposes. It may also data match information provided for Business Rate purposes with
other public bodies that regulate, administer or are in receipt of public funds for the purposes of the
prevention and detection of fraud.

Form NNDR/Hardship/Mar13

K WE OO UG Cluls O yel On/ (o1 /20§
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Bedford Borough Council

Local Taxation Office, Borough Hall, Cauldwell Street, Bedford, MK42 SAP
Telephone (01234) 718097 Email localtax@bedford.gov.uk

NATIONAL NON-DOMESTIC RATES - HARDSHIP RELIEF

EXPLANATORY NOTES - Please read these notes (Pages 1 & 2) before completing the
Application Form (Pages 3 & 4). These notes are intended to give guidance about hardship rate
relief but should not be regarded as a complete guide to the law.

1. What is Hardship Rate Relief?

Section 49 of the Local Government Finance Act 1988 gives the Council a discretionary power to
reduce or remit the payment of rates by granting Hardship Relief. The Council has agreed a Policy
which it will apply when considering application for this rate relief. The Policy states that the
principle purpose of an award of hardship relief is to provide short-term assistance to businesses
that are suffering unexpected hardship, arising from circumstances beyond the business’s control
and outside of the normal risks associated with running a business of that type, to the extent that
the viability of the business would be threatened if an award were not made.

2, What are the general qualifying criteria?

By Iéw rate relief on the grounds of hardship may only be awarded where the Council considers
that: '

() The ratepayer would sustain hardship if the Council failed to grant Hardship Relief; and

(ii) Itis reasonable to grant Hardship Relief having regard to the interest of person’s subject to the
Council Tax.

The test of “hardship” need not be confined strictly to financial hardship and applicants should
. disclose all relevant factors affecting the ability of the business to meet its rate liability. A business
will not be considered to be suffering financial hardship in any annual accounting period during
which it is profitable or has experienced a loss which is minor in comparison to the overall turnover
of the business.

The “interest” of local Council Taxpayers may go wider than direct financial interests; for example,
where employment prospects in an area would be worsened by a ratepayer going out of business,
or the amenities of an area might be reduced by, for instance, the loss of a neighbourhood shop.

3. What are the application requirements?

The following information. is required in support of applications for Hardship Relief:-

1. Completed Application Form

2. Audited accounts or independently verified accounts for the past two years (or in the case
of a new business established for less than twelve months, estimates of annual income and
expenditure)

3. A copy of your original Business Plan which includes a brief history of the business

4. A cash flow forecast for a minimum of the next twelve months from date of this application.

5. Copies of your organisation’s last three bank statements

6. Any other information that may be required in individual cases.

4. How is Hardship Relief granted?

Any Hardship Relief will normally be granted as a percentage of the rates payable for a specific
period but will not extend beyond the end of the rating year in which the application is made.

An applicant who is granted Hardship Relief is entitled to re-apply for Hardship Relief in
subsequent years and in the event of such a re-application the Council may require the ratepayer
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to provide evidence from an accountant or other professional adviser regarding the long-term
financial viability of the business.

5. How are Applications for Hardship Rel_ief Determined?

Each application for Hardship Relief is considered on its merits by the relevant portfolio holder in
accordance with the Council's agreed policy. The Council's policy is available to download at
www.bedford.gov.uk/business/business_rates/hardship

6. Payment of Rates Whilst Awaiting a Decision

The Council aims to determine applications within four weeks of all requested information being
provided. The ratepayer should not withhold payment of any non-domestic rates whilst
awaiting the outcome of an application without prior agreement with the Council. Legal
action to enforce payment may be commenced or continued where payment is withheld without
agreement.

The Council is committed to open and transparent decision making and will normally publish
details of decisions taken by Portfolio Holders together with all supporting information and
background papers. In some circumstances information provided in connection with an application
may also be required to be disclosed under the Freedom of Information Act.

7.  What factors are taken into account when determining an application?

It is expected that businesses will take prompt action to mitigate any factors giving rise to hardship.
Examples of mitigating actions may include seeking business advice, discounts and promotions,
reviewing pricing, extending the range of stock or services, negotiating with creditors etc.
Applications may be declined in circumstances where the business is unable to demonstrate that it
is taking reasonable steps to alleviate the hardship.

Applications will be viewed more favourably where the criteria of the Council's policy are met and
the business provides the only goods or services of that type in the local area or where the
business is a niche business supplying specialist goods or services that are not widely available.

Award of hardship rate relief will not be made for the purposes of enabling a new business to
become established except where the viability of the business is threatened by events that could
not reasonable have been foreseen when establishing the business.

Rate relief on the grounds of hardship in respect of rates payable for an unoccupied property will
only be awarded in the most exceptional circumstances where there are clear and tangible benefits
to local Council Taxpayers in making the award.

Hardship relief will only be considered after eligibility for other forms of rate relief have been
considered. Businesses which are situated in a Rural Settlement may qualify for Rural Rate Relief.
Small Businesses occupying only one non-domestic property in England may qualify for Small
Business Rate Relief. Details of both of these schemes and applications forms are available to
download at www.bedford.gov.uk/business/business_rates.

8. Appeals

An applicant may make a request for the decision maker to review a decision but only where
either:

() Additional information that is relevant to the application and that was not available at the
time the decision was made becomes available; or
(i) There are good grounds to believe the application or supporting information was not
interpreted correctly at the time the decision was taken.
A request for a review must be made within four weeks of notification of the decision and must set
out the reasons for the request and any supporting information.
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Bedford Borough Council

Local Taxation Office, Borough Hall, Cauldwell Street, Bedford, MK42 9AP
Telephone (01234) 718097 Email localtax@bedford.gov.uk

NATIONAL NON-DOMESTIC RATES - APPLICATION FOR HARDSHIP RELIEF

To apply for Hardship Relief please complete this application form in BLOCK CAPITAL LETTERS.
The form is also available as an Eform at www.bedford.gov.uk/business/business_rates. Please
return a signed copy of the application form to the above address together with copies of the
following documents:- :

() Your audited accounts or independently verified accounts for the past two years (or in
the case of a new business established for less than twelve months, estimates of
annual income and expenditure),

(ii) A copy of your original Business Plan incorporating a brief history of the business

(iii) A cash flow forecast for a minimum of the next twelve months.

(iv) Copies of your organisation’s last three bank statements

If you require any assistance in completing this form, please contact the Local Taxation Office on
(01234) 718097 or by email to localtax@bedford.gov.uk.

If there is insufficient space to fully answer any question, please use a separate sheet of paper.

1. Name of Ratepayer and Address of
Property on which Relief is claimed Hybrid Air Vehicles Limited, Hangar1, Cardington Airfield, Shortstown,
Bedford MK42 0TG

2. Ratepayer’s address (if different to 1) Sare

3. Please state the period for which Jan 2016 to April 2018. HAV claim relief for additional rates _

Relief is claimed and the amount of demand for Jan 16 to March 17. HAV also claim relief on uplifted

Relief requested rateable value from April 17 to April18. The total requested relief
. q is £72.4k for FY16/17 and £57.2k for FY 17/18

4. What date was your organisation
established? Please state month and
year.

01 Jun 2007

5. How is your business set up? e.g. sole
trader, partnership, limited company,
other (please specify)

Limited Company

6.. What goods or services does your We design and manufacture Hybrid Air Vehicles for a global market,

guz_ifneszprovidﬁ an w_'t]iCh ar?)a of with potential to attract significant revenues and high-value jobs to
edford Borough does it serve? the local community.

7. Does your business provide a unique | YES/NO
service to the local community? If YES, where is the nearest business providing the same
service?

Yes. Unique to the UK, competition is from other global companies.

8. How many people do you employ in Full-Time: Part Time:
this business? 50 (excl. contractors) 5
9. How many of these employees live in Full-Time: Part-Time:

the Bedford Borough Council

administrative area? 20 (excl. contractors) - 0
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10. What particular factors have led to
your business suffering hardship? You
need to demonstrate here that the
hardship is temporary and will be
relieved by one-off assistance in this
financial year. (An example of how a
business has been affected could be that
footfall has been reduced for a limited
period by an unforeseen event such as
fire or flood).

HAV is developing a global product using private funding, supported by UK and EU grants. HAV needs to generate
over £5m of private funding in 2017 to continue to develop product. Cancellation of a major contract with the DoD in
2013 led to HAV making a successful hardship claim which covered our anticipated time period of several years to
generate revenues for customers. HAV was grateful that this claim was supported for the year 2014/15, and in
contrast to what HAV proposed in its hardship claim, subsequently paid rates in full in 2015/16 and 2016/17, from its
private revenues. HAV has now been requested to pay an uplift for 2016 equivalent to almost 3x the already settled
rates bills. Making such a payment from 2017 funding would result in immediate business hardship. This is
particularly the case since HAV's path to generaling revenue has been impacted by an unforeseen development test
issue (hard landing of aircraft in its second test flight) which has resulted in approximately 6 months delay and £4m
additional work. Payment of rates at the increased rateable value in 2017/18 will cause further hardship. Once
customer revenues are obtained, the business is anticipated to employ 400 staff directly and 1400 in its UK supply
chain.

11. What specific actions have you taken
to improve the future viability of your
business before contacting the Council
for Relief?

a. Obtained over £23m shareholder funding
b. Obtained over £7m Innovate_ UK, RGF and H2020 grants
c. Seeking Commercial Partners

12. What are the consequences for your
business if the Council declined to grant
some or all of the Relief requested?

Cash-flow pressure leading to reduction in spend on employment (potential for
redundancies), delay to business plans and consequent delay to growth plans which
lead to significant potential additional local employment and economic benefit.

13. What are the consequences for the
local community if the Council declined
to grant some or all of the Relief
requested?

Relocation, Failure of business, delay to growth plans, redundancies. Losing-out upon the opportunity to benefit
from planned significant company growth. Potential loss of a high-growth, whole aircraft business generating
high value jobs and a regional supply chain (current supply chain includes manufacturing and aerospace
businesses in Luton, Bedford, Huntingdon, Milton Keynes). Forecast of 1,800 UK jobs in 5 to 10 Years

14. Is the business receiving (or in the
process of seeking) financial assistance
from any other source?

YES /NO If YES, please give details
If NOT, why n OJ[?Innovate_UK technology development grant c£1.5m over 33 mor|
. (ended 31Jan17). Regional Growth Fund grant of £3.4m over 9 n
to Feb16. EU grant of £2.0m over 25 months to July17

15. Does the business have debts which
may result in a creditor taking action to
enforce recovery or commence
insolvency proceedings?

YES / NO
NO

If YES, please give details

16. Do you or anyone with a financial
interest in your business have
unsatisfied debts with Bedford Borough
Council?

NO

17. Do you or anyone with a financial
interest in your business have
unsatisfied County Court Judgments
(CCJU’s)?

NO

ths
onths

18. Have you or any of the persons
connected with this business been made
bankrupt or been disqualified through a
court order or by an undertaking of the
Insolvency Service in the last five years?

YES /NO If YES, please give details

NO

19. Please state any other information
which you consider is relevant to
support your application for Hardship
Relief

See attached supporting information
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Declaration

| apply for Hardship Relief and declare that the information given on this form and any supporting
documents is correct and that | have disclosed all information relevant to con3|derat|on of my
application.

| authorise the Local Taxation Office to make any enquiries necessary to verify the information
which may include a search of my credit file with a credit reference agency. The Council may use
this information in conjunction with its own records.

| understand that all decisions may be published together with the application forms and supporting
information (which include financial information) which were considered in reaching the decision.

| understand that without the relevant information, the Council cannot process this application and
so | enclose the following documentation:

1. - Audited accounts or independently verified accounts for the past
two years (or in the case of a new business established for less
than twelve months, estimates of annual income and expenditure),

2. A copy of my original Business Plan incorporating a brief history of
the business

3. A cash flow forecast for a minimum of the next twelve months from
the date of this application.

4, Coples of my organisation’s last three bank statements

| undertake to continue to make payment of rates pending the outcome of this application.
| undertake to notify the Council immediately if the business’ circumstances change.

| am the ratepayer or | am a person properly authorised to sign this application on behalf of the
ratepayer in the capacity shown below.

| understand that the information | have provided may be shared with other organisations in
accordance with DatajProtection Act 1998 (see below).

Signed............. e Name of Signatory for Hybrid Air Vehicles Limited

Capacity in which signed (e.g. ratepayer) .cFo,-Director,-Ratepayer 24/3/17 Date ....... [..... l......

Email address. ....c.cpiimrimymremen -— -, BE.MElEphone Number

Warning — providing false, inaccurate or misleading information in connection with this
application may result in the Council taking legal action against you including action under
the Fraud Act 2006.

DATA PROTECTION - Personal information held for Business Rate purposes will be held and
used in accordance with the requirements of the Data Protection Act 1998. To assist the Council

in the prevention and detection of fraud so that it can protect the public funds it administers, the
Council may use information provided for Business Rate purposes within this Authority for data
matching purposes. It may also data match information provided for Business Rate purposes with
other public bodies that regulate, administer or are in receipt of public funds for the purposes of the -
prevention and detection of fraud.

Form NNDR/Hardship/Mar13
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Bedford Borough Council

Local Taxation Office, Borough Hall, Cauldwell Street, Bedford, MK42 9AP
Telephone (01234) 718097 Email localtax@bedford.gov.uk

NATIONAL NON-DOMESTIC RATES - APPLICATION FOR HARDSHIP RELIEF

To apply for Hardship Relief please complete this application form in BLOCK CAPITAL LETTERS.
The form is also available as an Eform at www.bedford.gov.uk/business/busipess__r'ates. Please
return a signed copy of the application form to the above address together with copies of the

following documents:-

(i) Your audited accounts or independently verified accounts for the past tvgo years (orin S}ﬁ,_»[-(c(,
the case of a new business established for less than twelve months, estimates of &,Ju\[zu
annual income and expenditure), ;

(ii) A copy of your original Business Plan incorporating a brief history of the business —- o Puvs .

(iii) A cash flow forecast for a minimum of the next twelve months. —— i Ak aroLt |

(iv) Copies of your organisation’s last three bank statements o

If you require any assistance in completing this form, please contact the Local Taxation Office on 4
(01234) 718097 or by email to localtax@bedford.gov.uk. f

for

If there is insufficient space to fully answer any question, please use a separate sheet of paper.

1. Name of Ratepayer and Address of
Property on which Relief is claimed

Frcix 2 PNon Lopod CV:StsoeasUm’e Seu.moué>
b6 then Gmed,
Leopsun, Mz 1007 -

XZ. Ratepayer’s address (if different to 1)

3. Please state the period for which
Relief is claimed and the amount of
Relief requested

2Bl = I Cunier o 2L LEG

4. What date was your organisation
established? Please state month and
year. :

Cepr 2000

5. How is your business set up? e.g. sole
trader, partnership, limited company,
other (please specify)

L,lml'ren (,bruomov 3

6.. What goods or services does your
business provide and which area of
Bedford Borough does it serve?

Bt ( (Loa

7. Does your business provide a unique
service to the local community?

ey
If YES, where is the nearest business providing the same
service?

administrative area?

8. How many people do you employ in Full-Time: Part Time: . <
this business? :
9. How many of these employees live in | Full-Time: ' Part-Time:

the Bedford Borough Council s
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[10. What particular factors have led to
your business suffering hardship? You
need to demonstrate here that the
hardship is temporary and will be
relieved by one-off assistance in this
financial year. (An example of how a
business has been affected could be that
footfall has been reduced for a limited
period by an unforeseen event such as
fire or flood).

Moy A LOEenoSs

(\LSO g'Oa'L(_t:') /I/o CR:M DUU G DN!’ %/'
pb'b*)M Cajwc,lx,)mhxm lenirs US
Mone Tawo We k.

usen ng - ([xrcg 5 VOT TALIKR  GosogH -

11. What specific actions have you taken
to improve the future viability of your
business before contacting the Council
for Relief?

WD Wve vty Mole, for o0 Mote
boeann Gandgs .

12. What are the consequences for your
business if the Council declined to grant
some or all of the Relief requested?

Cesote OF RBygms -

13. What are the consequences for the
local community if the Council declined
to grant some or all of the Relief
requested?

A (wory Lowping On Hien Crieer .

14. Is the business receiving (or in the
process of seeking) financial assistance
from any other source?

YES /(NO "}
If NOT, why not?

No MOlE CantES v &L (-

If YES, please give details

15. Does the business have debts which
may result in a creditor taking action to
enforce recovery or commence
insolvency proceedings?

YES / NO If YES, please give details

Ve B - ﬂmc-g Grecrac (A

LA

Eeiind o (ST

16. Do you or anyone with a financial
interest in your business have
unsatisfied debts with Bedford Borough
Council?

Lo

—

17. Do you or anyone with a financial
interest in your business have
unsatisfied County Court Judgments
(CCYs)?

Ye<

18. Have you or any of the persons
connected with this business been made
bankrupt or been disqualified through a
court order or by an undertaking of the
Insolvency Service in the last five years?

YES ( NO If YES, please give details

19. Please state any other information
which you consider is relevant to

support your application for Hardship
Relief

=

et



Declaration

declare that the information given on this form and any supporting

| apply for Hardship Relief and
| have disclosed all information relevant to consideration of my

documents is correct-and that
application.

| authorise the Local Taxation Office to make any enquiries necessary to verify the information
which may include a search of my credit file with a credit reference agency. The Council may use

this information in conjunction with its own records.

ether with the application forms and supporting

| understand that all decisions may be published tog
h were considered in reaching the decision.

information (which include financial information) whic

| understand that without the relevant information, the Council cannot process this application and

so | enclose the following documentation:

1. Audited accounts or independently verified accounts for the past
two years (or in the case of a new business established for less
than twelve months, estimates of annual income and expenditure),

28 A copy of my original Business Plan incorporating a brief history of
the business : :

3. A cash flow forecast for a minimum of the next twelve months from
the date of this application.

4. Copies of my organisation’s last three bank statements

| undertake to continue to make payment of rates pending the outcome of this application.
| undertake to notify the Council immediately if the business’ circumstances change.

| am the ratepayer or | am a person properly authorised to sign this application on behalf of the
ratepayer in the capacity shown below. :

| under d\that the information | have provided may be shared with other organisations in
accordance~with Nata Protection Act 1998 (see below).

Signed...... = i Name of Signatory................. e e
Capacity in which siyned (e.g. ratepayer) D‘M/‘W«/ D et Date V.. 1% 1%
Email address | .....occooooee e ... 'Dafiinfe Telephone Number o ’

Warning — providing false, inaccurate or misleading information in connection with this
application may result in the Council taking legal action against you including action under

the Fraud Act 2006.

DATA PROTECTION - Personal information held for Business Rate purposes will be held and
used in accordance with the requirements of the Data Protection Act 1998. To assist the Council
in the prevention and detection of fraud so that it can protect the public funds it administers, the
Council may use information provided for Business Rate purposes within this Authority for éata
matching purposes. It may also data match information provided for Business Rate purposes with
other public bodies that regulate, administer or are in receipt of public funds for the purposes of the
prevention and detection of fraud.

Form NNDR/Hardship/Mar13
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Bedford Borough Council

Local Taxation Office, Borough Hall, Cauldwell Street, Bedford, MK42 9AP
Telephone (01234) 718097 ‘Email localtax@bedford.gov.uk

NATIONAL NON-DOMESTIC RATES -

APPLICATION FOR HARDSHIP RELIEF

To apply for Hardship Relief please complete this application form in BLOCK CAPITAL LETTERS.
The form is also available as an Eform at www.bedford.gov.uk/business/business_rates. Please
return a signed copy of the application form to the above address together with copies of the

following documents:-

(i) Your audited accounts or independently verified accounts for the past two years (or in
the case of a new business established for less than twelve months, estimates of
annual income and expenditure},

(i) A copy of your original Business Plan incorporating a brief history of the business

(iii) A cash flow forecast for a minimum of the next twelve months.

(iv) Copies of your organisation’s last three bank statements

If you require any assistance in completing this form, please contact the Local Taxation Office on
(01234) 718097 or by email to localtax@bedford.gov.uk.

If there is insufficient space to fully answer any question, please use a separate sheet of paper.

N HAROSHIP< |o -

1. Name of Ratepayer and Address of
Property on which Relief is claimed

26 pnd GoAMIDLAND  ROAD

~

- REDForp  Mic 4o { AH

2. Ratepayer’s address (if different to 1)
3. Please state the period for which ) \.} » ;
Relief is claimed and the amount of 29 SEP — Z2olf to SI-Mag - 201¥
Relief requested S 0 o

| £ (135 03 3
4. What date was your organisation 6-9. 206 >3
established? Please state month and 3
year.
5. How is your business set up? e.g. sole
trader, partnership, limited company,

other (please specify)

Sole. trciden_

6.. What goods or services does your
business provide and which area of
Bedford Borough does it serve?

Na}[} Salon [.\»eowdr‘?/

7. Does your business provide a unique
service to the local community?

VES (NO
If YES, where is the nearest business providing the same
service?

Full-Time:

8. How inany people do you employ in Part Time:
this business? No One LS"“’V was, c,\aseat Aauﬂ\ )
9. How many of these employees live in Full-Time: Part-Time:

the Bedford Borough Council
administrative area?

NOo one L>\r\ar WS (/[ased dauﬂ\.)
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|'10. What particular factors have led to
your business suffering hardship? You
-need to demonstrate here that the
“hardship is temporary and will be
irelieved by one-off assistance in this
financial year. (An example of how a
business has been affected could be that
footfall has been reduced for a limited
period by an unforeseen event such as
fire or flood).

e peavet foctas ben &l To
m\{ ‘Duﬂgnegﬁ S \Jc&j Moise UFgF‘G'K '\\\&\{’
do 9\/1*\ Ths 16 made Vel y ot Se.

:)oma"?y ™ C\ieds H‘E’] i JmmP

11. What specific actions have you taken
to improve the future viability of your
business before contacting the Council
for Relief?

The GYM UpStoie Slop (ovinble

P

12. What are the consequences for your
business.if the Council declined to grant
some or all of the Relief requested?

TF He C@b\v\o\ &\e,c,\meo\‘%o aﬁﬂf\f 59%
or adl oL e Re liel Requcifed

veey hord 7{9"\ e OPEN buginesg agoin -

13. What are the consequences for the
local community if the Council declined
to grant some or all of the Rellef
requested?

RISS a Nell dechni can  peadfebhion n de
\ocod ; in Lotal hoenlt gat™ dot: Peretion heul.
’\'c&i«xﬂ‘lbfdm@ﬂ howe. F“u‘f (ﬁf’(’r"ﬁ (ole.

14. Is the business receiving (or in the
process of seeking) financial assistance
from any other source?

YESINO
If NOT, why not?

If YES, please give details :

Loan from TSR Bank -

16. Does the business have debts which | YES /\N;‘ If YES, please give details

/| may result in a creditor taking action to :
enforce recovery or commence
) - =
msolvenqy proceedings? < \CL/b\
16. Do you or anyone with a financial M\\u - ’Y\f“" iy
interest in your business have No FN DE" NQ‘
unsatisfied debts with Bedford Borough WR iy
Council? 19 " n\r\ﬁ“\ﬂ
17. Do you or anyone with a financial . frISk S ;t \)\i' :
interest in your business have VO BENE NEL H\
unsatisfied County Court Judgments
(CCJ’'s)?
18. Have you or any of the persons YES /ﬁa

connected with this business been made
bankrupt or been disqualified through a
court order or by an undertaking of the
Insolvency Service in the last five years?

If YES, please give details

19. Please state any other information
which you consider is relevant to
support your application for Hardship
Relief

‘SOL?\\/ T A \J&?L\[ 6aoz1 loout Ensl‘sl'\
P\ease j "’EGEA. I’\&iP.L
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Declaration

| apply for Hardship Relief and declare thai the information given on this form and any supporting
documents is correct and that | have disclosed all information relevant to consideration of my
application.

| authorise the Local Taxation Office to make any enquiries necessary to verify the information
which may include a search of my credit file with a credit reference agency. The Council may use
this information in conjunction with its own records.

| understand that all decisions may be published together with the application forms and supporting
information (which include financial information) which were considered in reaching the decision.

| understand that without the relevant information, the Council cannot process this application and
so | enclose the following documentation:

j 1. | Audited accounts or independently verified accounts for the past
' : two years (or in the case of a new business established for leg
L ' . than twelve months, estimates of annual income and expend{ure

r2. o i A copy of my orlglnal Business Plan lncorporatlng a brief histo of <
o the business.
i'?» T A cash flow forecast for a minimum of the next twelve months from®

] ] the date of this application.
' 4, I Copies of my organisation’s last three bank statements

| undertake to notify the Council immediately if the business’ circumstances change.

| am the ratepayer or | am a person properly authorised to sign this application on behalf of the
ratepayer in the capacity shown below.

| understand that the information | have provided may be shared with other organisations in
accordance with Data Protection Act 1998 (see below).

N —

Signed..... Name of Signatory....... ...
Capacity in which signed (€.g. ratepayer) ..............cc.ocoeveeeroereneenn. Date 20.1.0X/1..20(8
“Email address.'. - Jaytime Telephone Number ..

Warning — providing false, inaccurate or misleading information in connection with this
application may result in the Council taking legal action against you including action under
the Fraud Act 2006.

DATA PROTECTION - Personal information held for Business Rate purposes will be held and
used in accordance with the requirements of the Data Protection Act 1998. To assist the Council
in the prevention and detection of fraud so that it can protect the public funds it administers, the
Council may use information provided for Business Rate purposes within this Authority for data
matching purposes. It may also data match information provided for Business Rate purposes with
other public bodies that regulate, administer or are in receipt of public funds for the purposes of the
prevention and detection of fraud. .

Form NNDR/Hardship/Mar13
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Berough Hall
L‘&’ Cauldwell Street, Bedford

B p, K
\' BEDFORD www.bedford.gov.uk/buswleiirggz

BOROUGH COUNCIL . 01234 718097 (Business Rates)
. 01234 267422 (all other departments)

. ' 01234 718061 (P entli
Non Domestic Rates 2017 / 2018 , eyt )

NATIONAL NON-DOMESTIC RATE BILL 2017[2318

Explanatory notes are published on the Council's
website www.bedford.gov.uk/businessrates
A printed copy is available on request.

. Non-Domestic Rating Multiplier 47.9p
Small Business Rating Multiplier 46.6p
NO0000010 Reason for Bill: Reopen Acc '
f’roperty Address 86 AND 86A MIDLAND ROAD BEDFORD MK40 1QH
Account Number Property Reference
Description . Date of Issue
Shop & Premises 13th March 2018
Details of Charge RV £

01-APR-2017 to 28-SEP-2017 REup o ’ :
01-APR-2017 to 28-SEP-2017 B
28-SEP-2017 to 31-MAR-2018

29-SEP-2017 to 28-DEC-2017

29-DEC-2017 to 31-MAR-2018 BNTY)

Total Amount Payable
Instalment Please see overleaf for details of how to pay this bill.
Details
Date Due Amount Due | Date Due Amount Due Date Due Amount Due
28-MAR-2018

AN1R

RRARRRKAND 71 2

N212

"m I l ll[l II” I Ill www.bedford.gov.uk/businessrates
AR1R



Bedford Borough Council

Local Taxation Office, Borough Hall, Cauldwell Street, Bedford, MK42
9AP Telephone (01234) 718097 Email localtax@bedford.gov.uk

NATIONAL NON-DOMESTIC RATES - APPLICATION FOR HARDSHIP RELIEF

To apply for Hardship Relief please complete this application form in BLOCK CAPITAL
LETTERS. The form is also available as an Eform at
www.bedford.gov.uk/business/business_rates. Please return a signed copy of the application
form to the above address together with copies of the following documents:-

(i) Your audited accounts or independently verified accounts for the past two years (or
in the case of a new business established for less than twelve months, estimates of
annual income and expenditure),

(i) A copy of your original Business Plan incorporating a brief history of the business

(iii) A cash flow forecast for a minimum of the next twelve months.

(iv) Copies of your organisation’s last three bank statements

If you require any assistance in completing this form, please contact the Local Taxation Office
on (01234) 718097 or by email to localtax@bedford.gov.uk.

If there is insufficient space to fully answer any question, please use a separate sheet of paper.

. Name of Ratepayer and Address of

I

Property on which Relief is claimed 61 Midland Road, Bedford, MK40 1PW (Business Rutes account

irnber:

. Ratepayer’s address (if different to 1)
A IN/A

. Please state the period for which Relief

01-APR-2017 to 31-MAR-2018 (Amount: £7,010.26)

is claimed and the amount of Relief .
requested The amount of Relief requested: £6,000.00

. What date was your organisation

tablished? Pl ok th and - Signing a lease: 12/ 09 /2016
... . - Business Start: 01/11/2016

- Limited company
. How is your business set up? e.g. sole - - Company Number: 10546522

trader, partnership, limited company,

other (please specify) - Given Date: 4™ January 2017
. What goods or services d our ) ) . :
busingss pfovide ;rlld f,higf,sa‘,'e: of - We provide all types of nail services in Bedford city
Bedford Borough does it serve? centre.
YES / NO
. Does your business provide a unique If YES,;/vhere is the nearest business providing the same
service to the local community? Service :
- NO
. How many people do you employ in Full-Time: Part Time:

this business?
- 2, meand mypartner| N/A

. How many of these employees live in | Full-Time: Part-Time:
the Bedford Borough Council

administrative area? _ N/A N/A

Page 3




10. What particular factors have led to your

business suffering hardship? You need
to demonstrate here that the hardship is
temporary and will be relieved by one-
off assistance in this financial year. (An
example of how a business has been
affected could be that footfall has been
reduced for a limited period by an
unforeseen event such as fire or flood).

My nail salon just opened 6 months ago and in the Bedford
city centre has 10 nail salon therefore there is fierce
competition. Normally in the nail industry we needs 1 or 2
years to build-up business growth.

which you consider is relevant to
support your application for Hardship
Relief

11. What specific actions have you taken to
improve the future viability of your - W t01 e our busi to oet : b
business before contacting the Council . ctryto 1mprov |T DUSIAESS . get mote 1r‘100me ¥
for Relief? given special offer and best service for our client.
12. What are the consequences for your
business if the Council declined to
grant some or all of the Relief - My business may close down.
requested?
13. What are the consequences for the local
community if the Council declined to . .
grant some or all of the Relief - Some businesses may closing down and move out of
requested? Bedford.
YES / NO If YES, please give details
If NOT, why not?
14. Is the business receiving (or in the _ _
process of seeking) financial assistance| - NO, because we don’t have any financial assistance from any
from any other source? other source
15. Does the business have debts which YES /NO If YES, please give details
may result in a creditor taking action to
enforce recovery or commence
insolvency proceedings? - NO
16. Do you or anyone with a financial
interest in your business have
unsatisfied debts with Bedford Borough| - NO
Council?
17. Do you or anyone with a financial
interest in your business have
unsatisfied County Court Judgments - NO
(CCJ’s)? :
18. Have you or any of the persons YES / NO If YES, please give details
connected with this business been
made bankrupt or been disqualified - NO
through a court order or by an
undertaking of the Insolvency Service in
the last five years?
My nail salon just opened 6 months ago and in the Bedford city
centre has 10 nail salons therefore there is fierce competition.
19. Please state any other information [Normally in the nail industry we needs 1 or 2 years to build-up

business growth.

With no income, now I am in financial difficulties for running my




usiness and support for my family.

ith my current circumstances, I cannot cover for all my business
xpenses and family allowances therefore I cannot make any
ayment for my National Non-Domestic Rate bill 2017/2018 with
mount due £7,010.26. My business will be closing down if I
aven’t get ‘Hardship Relief” and you apply force to pay this
mount.

s I am writing this letter to you right now, I am putting my

hole trust and hope in you that you will understand my case and
il give me ‘Hardship Relief’ for my National Non-Domestic
ates Bill 2017 / 2018 for my nail salon.

Page 4

Page 4




Declaration

| apply for Hardship Relief and declare that the information given on this form and any
supporting documents is correct and that | have disclosed all information relevant to
consideration of my application.

| authorise the Local Taxation Office to make any enquiries necessary to verify the information
which may include a search of my credit file with a credit reference agency. The Council may
‘use this information in conjunction with its own records.

I understand that all decisions may be published together with the application forms and supporting
information (which include financial information) which were considered in reaching the decision.

| understand that without the relevant information, the Council cannot process this application
and so | enclose the following documentation:

1. Audited accounts or independently verified accounts for the past
two years (or in the case of a new business established for less
than twelve months, estimates of annual income and expenditure),

2. A copy of my original Business Plan incorporating a brief history of
the business

3. A cash flow forecast for a minimum of the next twelve months from
the date of this application.

4. Copies of my organisation’s last three bank statements

| undertake to continue to make payment of rates pending the outcome of this application.
| undertake to notify the Council immediately if the business’ circumstances change.

| am the ratepayer or | am a person properly authorised to sign this application on behalf of
the ratepayer in the capacity shown below.

| understand that the information | have provided may be shared with other organisations
in accordance with Data Protection Act 1998 (see below).

Signed....... ' -..... Name of Signatory: -

J
Capacity in which signed (e.g. ratepayer): RATEPAYER Date: 21 /03 /2017
Email address: Daytime Telephone Number:

Warning - providing false, inaccurate or misleading information in connection with this
application may result in the Council iaking legal action against you including action
under the Fraud Act 2006.

DATA PROTECTION - Personal information held for Business Rate purposes will be held and
used in accordance with the requirements of the Data Protection Act 1998. To assist the Council in
the prevention and detection of fraud so that it can protect the public funds it administers, the
Councit may use information provided for Business Rate purposes within this Authority for data
matching purposes. It may also data match information provided for Business Rate purposes with
other public bodies that regulate, administer or are in receipt of public funds for the purposes of

| the prevention and detection of fraud.

Form NNDR/Hardship/Mar13
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Bedford Borough Council

Local Taxation Office, Borough Hall, Cauldwell Street, Bedford, MK42 9AP
Telephone (01234) 718097 Email localtax@bedford.gov.uk -

NATIONAL NON-DOMESTIC RATES - HARDSHIP RELIEF

EXPLANATORY NOTES - Please read these notes (Pages 1 & 2) before completing the
Application Form (Pages 3 & 4). These notes are intended to give guidance about hardship rate
relief but should not be regarded as a complete guide to the law.

1. What is Hardship Rate Relief?

Section 49 of the Local Government Finance Act 1988 gives the Council a discretionary power to
reduce or remit the payment of rates by granting Hardship Relief. The Council has agreed a Policy
which it will apply when considering application for this rate relief. The Policy states that the
principle purpose of an award of hardship relief is to provide short-term assistance to businesses
that are suffering unexpected hardship, arising from circumstances beyond the business’s control
and outside of the normal risks associated with running a business of that type, to the extent that
the viability of the business would be threatened if an award were not made.

2. What are the general qualifying criteria?

By law rate relief on the grounds of hardship may only be awarded where the Council considers
that:

(i) The ratepayer would sustain hardship if the Council failed to grant Hardship Relief; and

(i) Itis reasonable to grant Hardship Relief having regard to the interest of person’s subject to the
Council Tax.

The test of “hardship” need not be confined strictly to financial hardship and applicants should
disclose all relevant factors affecting the ability of the business to meet its rate liability. A business
will not be considered to be suffering financial hardship in any annual accounting period during
which it is profitable or has experienced a loss which is minor in comparison to the overall turnover
of the business.

The “interest” of local Council Taxpayers méy go wider than direct financial interests; for example,
where employment prospects in an area would be worsened by a ratepayer going out of business,
or the amenities of an area might be reduced by, for instance, the loss of a neighbourhood shop.

3 What are the application requirements?
The following information is required in support of applications for Hardship Relief:-

1. Completed Application Form :

2. Audited accounts or independently verified accounts for the past two years (or in the case
of a-new business established for less than twelve months, estimates of annual income and
expenditure) ' '

A copy of your original Business Plan which includes a brief history of the business

A cash flow forecast for a minimum of the next twelve months from date of this application.
Copies of your organisation’s last three bank statements

Any other information that may be required in individual cases.

o b

4. How is Hardship Relief granted?

Any Hardship Relief will normally be granted as a percentage of the rates payable for a specific
period but will not extend beyond the end of the rating year in which the application is made.

An applicant who is granted Hardship Relief is entitled to re-apply for Hardship Relief in
subsequent years and in the event of such a re-application the Council may require the ratepayer

Page 1



to provide evidence from an accountant or other professional adviser regarding the long-term, "
financial viability of the business.

5. How are Applications for Hardship Relief Determined?

Each application for Hardship Relief is considered on its merits by the relevant portfolio holder in
accordance with the Council’s agreed policy. The Council’s policy is available to download at
www.bedford.gov.uk/business/business_rates/hardship

6. Payment of Rates Whilst Awaiting a Decision

The Council aims to determine applications within four weeks of all requested information being
provided. The ratepayer should not withhold payment of any non-domestic rates whilst
awaltlng the outcome of an application without prior agreement with the Council. Legal
action to enforce payment may be commenced or continued where payment is withheld without
agreement.

The Council is committed to open and transparent decision making and will normally publish
details of decisions taken by Portfolio Holders together with all supporting information and
background papers. In some circumstances information provided in connection with an application
may also be required to be disclosed under the Freedom of Information Act.

7. What factors are taken into account when determining an application?

Itis expected that businesses will take prompt action to mitigate any factors giving rise to hardship.
Examples of mitigating actions may include seeking business advice, discounts and promotions,
reviewing pricing, extending the range of stock or services, negotiating with creditors etc.
Applications may be declined in circumstances where the business is unable to demonstrate that it
is taking reasonable steps to alleviate the hardship.

Applications will be viewed more favourably where the criteria of the Council’s policy are met and
the business provides the only goods or services of that type in the local area or where the
business is a niche business supplying specialist goods or services that are not widely available.

Award of hardship rate relief will not be made for the purposes of enabling a new business to
become established except where the viability of the business is threatened by events that could
not reasonable have been foreseen when establishing the business.

Rate relief on the grounds of hardship in respect of rates payable for an unoccupied property will
only be awarded in the most exceptional circumstances where there are clear and tangible benefits
to local Council Taxpayers in making the award.

Hardship relief will only be considered after eligibility for other forms of rate relief have been
considered. Businesses which are situated in a Rural Settlement may qualify for Rural Rate Relief.
Small Businesses occupying only one non-domestic property in England may qualify for Small
Business Rate Relief. Details of both of these schemes and applications forms are available to
download at www.bedford.gov.uk/business/business_rates.

8. Appeals

An applicant may make a request for the decision maker to review a decision but only where
either:

(i) Additional information that is relevant to the application and that was not available at the
time the decision was made becomes available; or
(i) There are good grounds to believe the application or supporting information was not
interpreted correctly at the time the decision was taken.
A request for a review must be made within four weeks of notification of the decision and must set
out the reasons for the request and any supporting information.

Page 2



Bedford Borough Council

Local Taxation Office, Borough Hall, Cauldwell Street, Bedford, MK42 9AP
Telephone (01234) 718097 Email iocaltax@bedford.gov.uk

NATIONAL NON-DOMESTIC RATES - APPLICATION FOR HARDSHIP RELIEF

To apply for Hardship Relief please complete this application form in BLOCK CAPITAL LETTERS.
The form is also available as an Eform at www.bedford.gov.uk/business/business_rates.. Please
return a signed copy of the application form to the above address together with copies of the

following documents:-

(i) Your audited accounts or independently verified accounts for the past two years (or in
the case of a new business established for less than twelve months, estimates of
annual income and expenditure),

(ii) A copy of your original Business Plan incorporating a brief history of the business

(iii)
(iv)

A cash flow forecast for a minimum of the next twelve months.
Copies of your organisation’s last three bank statements

If you require any assistance in completing this form, please contact the Local Taxation Office on
(01234) 718097 or by email to localtax@bedford.gov.uk.

If there is insufficient space to fully answer any question, please use a separate sheet of paper.

1. Name of Ratepayer and Address of
Property on which Relief is claimed

R I s

U4 A aiiows S, BepfoRD, Mo | LT

2. Ratepayer’s address (if different to 1)

A

3. Please state the périod for which
Relief is claimed and the amount of
Relief requested

gol8 i)z += 2if2]is
1007 Of RATE PAYamLe

4. What date was your organisation
established? Please state month and -
year.

15 Jiz] i+

5. How is your business set up? e.g. sole
trader, partnership, limited company,
other (please specify)

LiM (TED Comeary

6.. What goods or services does your
business provide and which area of
Bedford Borough does it serve?

CAfFE
Towsn CEVTRE

7. Does your business provide a unique
service to the local community?

YES /NO,
If YES, Where is the nearest business providing the same
service?

8. How many people do you employ in Full-Time: Part Time: “X
this business?
9. How many of these employees live in Full-Time: Part-Time: 3

the Bedford Borough Council
administrative area?

Page 3



10. What particular factors have led to
your business suffering hardship? You
need to demonstrate here that the
hardship is temporary and will be _
relieved by one-off assistance in this
financial year. (An example of how a
business has been affected could be that
footfall has been reduced for a limited
period by an unforeseen event such as
fire or flood).

Neuvd Stort s B\:’S%‘%gg

11. What specific actions have you taken
to improve the future viability of your
business before contacting the Council
for Relief? :

12. What are the consequences for your
business if the Council declined to grant
some or all of the Relief requested?

CLOSURE ©F THéE [Busingcgg
AND 574 £ ReDud PANLCY

13. What are the consequences for the
local community if the Council declined
to grant some or all of the Relief
requested?

Leg$ OF JoBS FoR T He STAFF

14. Is the business receiving (or in the
process of seeking) financial assistance
from any other source?

YES /N0 IF YES, please give details
If NOT, why not?

WE HaVE V0 ouTS1DE SERNSERS

15. Does the business have debts which
may result in a creditor taking action to
enforce recovery or commence
insolvency proceedings?

YES {NQ/ If YES, please give details

16. Do you or anyone with a financial
interest in your business have
unsatisfied debts with Bedford Borough
Council?

MO

17. Do you or anyone with a financial
interest in your business have
unsatisfied County Court Judgments
(CCJ’s)?

MO

£

18. Have you or any of the persons
connected with this business been made
bankrupt or been disqualified through a

- | court order or by an undertaking of the:

Insolvency Service in the last five years?

YES @ If YES, please give details

19. Please state any other information
which you consider is relevantto
support your application for Hardship
Relief
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Declaration

| apply for Hardship Relief and declare that the information given on this form and any supporting
documents is correct and that | have disclosed all information relevant to consideration of my
application.

| authorise the Local Taxation Office to make any enquiries necessary to verify the information
which may include a search of my credit file with a credit reference agency. The Council may use
this information in conjunction with its own records.

| understand that all decisions rhay be published together with the application forms and supporting
information (which include financial information) which were considered in reaching the decision.

I understand that without the relevant information, the Council cannot process this application and
so | enclose the following documentation:
1. " Audited accounts or independently verified accounts for the past
two years (or in the case of a new business established for less
~than twelve months, estimates of annual income and expenditure),

2. A copy of my original Business Plan incorporating a brief history of
the business ~ ~/c= gl el |

3. " A cash flow forecast for a minimum of the next twelve months from

__ thedate of this application. B I

4. Copies of my organisation’s last three bank statements o

| undertake to continue to make payment of rates pending the outcome of this application.
| undertake to notify the Council immediately if the business’ circumstances change.

| am the ratepayer or | am a person properly authorised to sign this application on behalf of the
ratepayer in the capacity shown below.

| understand that the information | have provided may be shared with other organisations in
accordance with Data Protection Act 1998 (see below).

o~

Signed: T e seeeeeens Name of Signatory.........
Capacity in which signed (e.g. ratepayer) .. 21 ‘“@@*’G’Z&eﬁt&@r) Date L é/ﬁ?’/\_g

Email add_ress.é ........................ ,-me Telephone Number

Warning - providing false, inaccurate or misleading information in connection with this
application may result in the Council taking legal action against you including action under
the Fraud Act 2006. ‘

DATA PROTECTION - Personal information held for Business Rate purposes will be held and
used in accordance with the requirements of the Data Protection Act 1998. To assist the Council
in the prevention and detection of fraud so that it can protect the public funds it administers, the
Council may use information provided for Business Rate purposes within this Authority for data
matching purposes. It may also data match information provided for Business Rate purposes with
other public bodies that regulate, administer or are in receipt of public funds for the purposes of the
prevention and detection of fraud.

Form NNDR/Hardship/Mar13
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Bedford Borough Council
Local Taxation Office, Borough Hall, Cauldwell Street, Bedford, MK42 9AP
Telephone (01234) 718097 Email localtax@bedford.gov.uk

NATIONAL NON-DOMESTIC RATES -

APPLICATION FOR HARDSHIP RELIEF

To apply for Hardship Relief please complete this application form in BLOCK CAPITAL LETTERS.
The form is also available as an Eform at www.bedford.gov.uk/business/business_rates. Please
" return a signed copy of the application form'to the above address together with copies of the

following documents:-

()

You.r audited accounts or ihd_ependently verified éccounts for the past twb years (or in
the case of a new business established for less than twelve months, estimates of

annual income and expenditure),

(i)
(iif)
(iv)

A copy of your original Business Plan incorporating a brief history of the business
A cash flow forecast for a minimum of the next twelve months.
Copies of your organisation’s last three bank statements

If you require any assistance in completing this form, please contact the Local Taxation Office on’
(01234) 718097 or by email to localtax@bedford.gov.uk.

If there is insufficient space to fully answer any question, please use a separate sheet of paper.

1. Name of Ratepayer and Address of
Property on which Relief is claimed

KeMBHTON RDVARS CCMAun Ty FOBTHAL
chinh |

2. Ratepayer’s address (if different to 1)

3. Please state the period for which '
Relief is claimed and the amount of
Relief requested

Sl APV Ao\B - Wi MAXH AR
1\ oxo

4. What date was your organisation
established? Please state month and
year.

Al Ao,

N GROUADR RD  KELPSTN HAR TS

5. How is your business set up? e.g. sole
trader, partnership, limited company,
other (please specify)

CommMumty BHEN AT Doy
| MTRD REGISTRATIE N FXTD)

6.. What goods or services does your
business provide and which area of
Bedford Borough does it serve?

PTeHES, QERLIAG BF FeLd AnD havarss

ARG ofF Al AmD ARTFrCi A FosTic]

A

7. Does your business provide a unique
service to the local community?

[Tk wreht of PEDPORD  HoRDugH

ESJI NO
ES, where is the nearest business roViding}he same
service? € RURADNEY PARW Uz G

( M) HEDR covmcis )

8. How many people do you employ in Full-Time: Part Time: _
this business? - e #
. (1SS
9. How many of these employees live in Full-Time: Part-Time:
the Bedford Borough Council ;
administrative area? =
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10. What particular factors have led to _
your business suffering hardship? You
need to demonstrate here that the
hardship is temporary and will be _
relieved by one-off assistance in this
financial year. (An example of how a
business has been affected could be that-
footfall has been reduced for a limited
period by an unforeseen event such as
fire or flood)..

| OUR  ReTEABLE vALLL HAas

e *\
‘ ACRIEASET)
do w/é RATE i HAS G ong
Re 2400 (Duk To RATE RERISF

10

L Oho Cwvit np RATE
QENEF )

11. What specific actions have you taken
to improve the future viability of your
business before contacting the Council

COMNTUCTED Cull KoCAL COun}u_f\:lx—«w
AN Huv\ﬁ/ e ADvisiE) s

for Relief? _ 4 £ ; s B
o APy Fol ARDsH? R LhEr
12. What are the consequences for your o i . Y-S
business if the Council declined to grant | AR %i«\a e oA LN L "45
some or all of the Relief requested? P . ~
win D> AT PRES an

13. What are the consequences for the
local community if the Council declined
to grant some or all of the Relief
requested?

PRICES wotind  iwcemss, buT
HABK CT FoRCES MAY NS SudTHIN

THY, 3& STAFF Houl3 MAY H4vie 1o BHE ReDuca)

14. Is the business receiving (orin the
process of seeking) financial assistance
from any other source?

YES/(O [ YES, please give details.
IfNOT, why not? AS  +H3iS  AALDIHIA i

Dk, 70 THE RATE 1M REMDL

15. Does the business have debts which
may result in a creditor taking action to
enforce recovery or commence
insolvency proceedings?

1 YES

RN -
NO If YES, please give details

16. Do you or anyone with a financial
interest in your business have
unsatisfied debts with Bedford Borough
Council?

17. Do you or anyone with a financial
interest in your business have
unsatisfied County Court Judgments
(CCJ’s)?

18. Have you or any of the persons
connected with this business been made
bankrupt or been disqualified through a
court order or by an undertaking of the
Insolvency Service in the last five years?

If YES, please give details

19. Please state any other information
which you consider is relevant to
support your application for Hardship
Relief
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Declaration

| apply for Hardship Relief and declare that the information given on this form and any supporting
documents is correct and that | have disclosed all information relevant to consideration of my
application.

| authorise the Local Taxation Office to make any enquiries necessary to verify the information
which may. include a search of my credit file with a credit reference agency. The Council may use
this information in conjunction with its own records.

| understand tha't all decisions may be bubli'shed together with‘ the application forms énd supporting
information (which include financial information) which were considered in reaching the decision.

| understand that without the relevant information, the Council cannot process this appllcatlon and
so | enclose the following documentation:
N . 1 Audited accounts or independently verified accounts for the past
two years (or in the case of a new business established for less
i | than twelve months, estimates of annual income and expenditure),

2. | " A copy of my original Business Plan mcorporatmg a brief history of

i thebusiness

3. A cash flow forecast for a minimum of the next twelve months from
| the date of this application. , - ;

4. 7__9_(_)p|es of my organisation’s last three bank statements

| undertake to continue to make payment of rates pending the outcome of this application.
| undertake to notify the Council immediately if the business’ circumstances change.

| am the ratepayer or | am a person properly authorised to sign this application on behalf of the
- ratepayer in the capacity shown beiow.

| understand that the information | have provided may be shared with other organisations in
accordance gyith Data Protection Act 1998 (see below). :

1

Signed... L .. Name of Signatory...... ... o
Capacity in which signed (e.g. ratepayef) WCL\C\’(A‘Q/"AN Date i?/b&/\?

2 7.

Email address: | . JaytimeTeIephohe Number .

Warning — providing false, inaccurate or misleading information in connection with this
application may result in the Council taking legal action against you including action under
the Fraud Act 2006.

DATA PROTECTION - Personal information held for Business Rate purposes will be held and
used in accordance with the requirements of the Data Protection Act 1998. To assist the Council
in the prevention and detection of fraud so that it can protect the public funds it administers, the
Council may use information provided for Business Rate purposes within this Authority for data
matching purposes. It may also data match information provided for Business Rate purposes with
other public bodies that regulate, administer or are in receipt of public funds for the purposes of the -
prevention and detection of fraud.

Form NNDR/Hardship/Mar13
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